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November 1st, 2011
Tricia Trejo

Administrative Assistant

Office: E&T A322

Phone: (323) 343-6690

Fax: (323) 343-6672

Email: ttrejo@cslanet.calstatela.edu
NBC Universal – Statement of Work
Project Name: IT – Desktop Relocation
Timeline: 11/10/11 (5pm) thru 11/13/11

Purpose of Project: Need 15 resources to disconnect PCs/Macs, monitors, and other peripherals and then reconnect after moved to new cube/office for a large scale office move.

Scope of Work to be Performed/Required Skills: Disconnect roughly 750 PCs/Macs, monitors, and other peripherals and then reconnect at the new assigned location. Troubleshoot connectivity issues when applicable.


Requirements of the role:

· Must be familiar with PC/Mac hardware peripherals

· Must have working knowledge of Windows XP

· Must be familiar with Mac OS X

· Must be able to troubleshoot basic connectivity issues.

· Must be a strong and collaborative team player

· Must be able to follow detailed instructions

· Must be highly organized, highly dependable, and detail oriented

· Must be able to execute tasks and checklist with minimal supervision.

· Must be able to lift up to 35lbs.

Assumptions: Resources will perform all duties as directed, on site at 5750 Wilshire Blvd.
William Johnson

949-724-0304 – office

562-505-0335 - cell






Senior Technical Recruiter

Crescent Solutions

Mitch Balzer
949-724-0304 - office
Vice President of Sales

Crescent Solutions.
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