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BACKGROUND OBJECTIVES

Series of technological initiatives with the intention of Automate the process of assisting the public in getting
augmenting service delivery and public accessibility to their destination in a quick and efficient manner
Digital-assistant that will augment the user experience of Interface For the new Smart Board Directories that will

the digital directories with text and audible responses include Virtual Assistant integration

Rep.lace existing physical.directories Interactive map which will provide both written and
Draw an optimal path to the location they need to go visual directions to the constituent’s destination.

[ “Open hall directory” J&

“Welcome to the LA County Hall of
Administration Directory. For a list
of options say: menu”

[ “Where is Brian Stiger?” }

“Brian Stiger is located at room B
96. Brian is part of the Consumer
and Business Affairs”

N

[ “What's for Lunch?” k

“The soup is Chicken Cabbage Soup
= iy Diet / Split Peas. For Breakfast,
Spanish Omelet will be served. For
web Po rtal lunch, the options of Meat Loaf w/
Mashed Potato & Mixed Vegetable or
Grilled Chicken Cordon Bleu w/ Rice
Pilaf & CA Blend Vegetable will be
served. Philly Cheese Steak Sandwich
w/ French Fries & 24 oz. Fountain
Drink will also be served. Lastly, Deli
B Hero Sandwich w/ 1.5 oz. Chip”
‘ “List of Departments” #
Here is a list of the departments:
Assessor, Consumer Affairs, Auditor
A 3 Controller, Sheriff’s Department,
) = Board of Supervisors, an d Treasurer
\ and Tax Collector.
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CONCLUSION

This project has given us the opportunity to work and collaborate with the County within a
B professional environment. We also acquired industry-related knowledge and skills, gained practical
experience, and dealt with real business problems.
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